ITpunoxenue Ne 1
PEKOMEH/JAIINUHA 110 ITOITYJIAPU3ALINUA PA3AEJIA
ODUIMATIBHOI'O CAUTA JIJISI PASMEIIIEHUSI TH®OPMAIIUM O
IFOCYJAAPCTBEHHBIX U MYHULIMITAJ/IBHBIX YYPEX/IEHUSAX B
WH®OPMAIIMOHHO- TEJEKOMMYHUKAIIMOHHOM CETH
«MAHTEPHET» BUS.GOV.RU, HA KOTOPOM PASMEIIAETCA
WH®OPMAIINS O PE3YJIBTATAX HE3ABUCUMOM OIIEHKHA
KAUYECTBA YCJOBUH OKA3AHUA YCJIYT OPTAHU3ALIUAMU
COILIMAJIBHON CPEPBI

OnHUM M3 MHCTPYMEHTOB IMOBBIIICHHS KaY€CTBA YCIOBUI OKa3aHUS yCIyT
OpraHU3alMsIMH COLIMATIBHONU Cepbl ABISETCS pasfen oPHUIMATBLHOTO calTa IS
pa3MernieHuss THPOPMAIMU O TOCYTaPCTBEHHBIX U MyHHUIIMITATbHBIX YUPEKICHUAX
B HMH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn «MHTepHeT» bus.gov.ru, nHa
KOTOPOM pa3meliaercss uHpopManuss O pe3yibTaTax HE3aBUCUMOH OLIEHKH
KauecTBa YCJIOBHUI OKa3aHHs YCIyr OpraHu3allusiMU COIMAIbHOU cdepbl (maiee
COOTBETCTBEHHO - pa3jiesl oHIManIbHOro caiita bus.gov.ru, oburmansHbi caiT
bus.gov.ru). Tak, B pa3zuerne Ha oduIHaTbHOM caiite bUS.gOV.ru rpaxuaHe camu
MMEIOT BO3MOXHOCTh OLIEHUTh Kauye€CTBO YCJIOBUW OKa3aHHBIX MM YCIYT B
OpraHu3alusIX COIUAIBLHOM cdephl, a TaKkKe OCTaBUTh OT3bIB, TEM CaMbIM
CHOCOOCTBYSl BBISIBIICHUIO COOTBETCTBYIOIIMX MpOOJEM W HX JajbHEHIeMy
YCTPaHEHHUIO.

B oroii cBa3u Munpunom Poccum mnpennaraercs Ha (enepaibHOM,
pPErMOHAIBHOM M MYHULIMIAIBHBIX YPOBHSIX MPOBOAUTH HEMPEPHIBHYIO PA0OTY 1O
CO3JAHUIO0  YCJIOBHM, CHOCOOCTBYIOUIMX YBEJIMYEHHUIO OXBaTa TIpaxaaH,
o0alalomMX 3HAHUSAMH O pasjeie o(UIMaIbHOTO caiiTa DUS.goV.ru, a TaKxe
3HAHMSIMU O TOM, KaK MOXHO OLIEHHTh KayeCTBO YCJIOBHI OKa3aHUS YCIyr
OpraHu3alUsIMH COIMATIBLHON cepbl, YTO JUIsl 9TOTO HYKHO M KaK WX OIEHKa
MOBJIMSIET B MEPCIIEKTUBE HAa CO3/IaHMEe OJIArONPUATHBIX YCIOBUM B OpraHU3aIUsAX
COIIMAJIBHOM C(epHI.

Tak, Mundun Poccuu mnpemyaraetT peajn30BBIBaTh T'OCYAAPCTBEHHBIMU
(MyHUIIMITAIGHBIMK) ~ OpraHaMd ¥ OpPraHU3alMsIMHU  COIMAIbHOU  cdepbl
CIIEYIOIME MEPONPUITHS MO TMOMYJsSpU3alUu pasjena OQUIUAIBHOIO caiTa
bus.gov.ru.

1. Pa3melenrne Ha oOQUIMATBHBIX CalTax OpPraHoB TOCYAapCTBEHHOMN
BJIACTH (MYHHMIIMIAIBHBIX OPTaHOB), @ TAKXKE OpraHU3ALMN COUMAIbHON cdepbl B
MH()OPMAIIMOHHO- TEJIEKOMMYHHUKAIMOHHOW ceTtu «VHTepHeT» mnpuriameHuii
rpakJaH K YYacTHUIO B OMPOCE O KaueCTBE YCIOBUHN OKa3aHUs yCIyr, HHPOpMALIUH
O TIOpSAJKE Yy4yacTUs B YKa3aHHBIX OINpOCaX M COOTBETCTBYIOIIMX OaHHEPOB C
HIePEX0I0M Ha pa3jien opUIHaIbLHOTO caidta bus.gov.ru.

2. UadopmupoBanre O0Oy4aromuXCcss W WX poOJaUTeNeH  (3aKOHHBIX
npejicTaBuTeNei) 0 GyHKIIMOHAIE pa3zienia oHUIIMATBHOTO caifta bus.gov.ru uepes
udpoByro oOpazoBarenbHy0 athopmy JIHEBHUK.pY.

3. UudopmupoBanne oOydamommxcs W WX poauTeNed  (3aKOHHBIX
npejicTaBuTeNei) 0 GyHKIIMOHAIE pasziena oQUIMATBHOTO caifta bus.gov.ru uepes
pernoHanpHbie  1U(GpPOBBIE  OoOpaszoBaTenbHbIe  MIATHOPMBI  (HAmpUMED,



«DNEeKTPOHHBIN XypHA», «EnquHy0 nH)OPMAITMOHHYIO CHCTEMY 00pa30BaHUS» ).

4. NudpopmupoBaHue rpaxiaH 0 BO3MOKHOCTH OLEHUTh Ka4eCTBO YCJIOBHI
OKa3aHHs YCIyr U OCTaBUTh OT3BIB B pasjeiic oduimaibHOro cadta bus.gov.ru
NyTeM aBTOMAaTUYECKOW  OTIPaBKHM  COOTBETCTBYIOIIETO  COOOIEHHUS Ha
AJIEKTPOHHYIO MOYTY WM HOMEp TeliepoHa rpaxaaHrHa, KOTOpOMY Oblja OKa3aHa
COLIMAJIbHAsL yClIyra, C Y4YeTOM COOJIIOJICHUS TIOJIOKEHUN 3aKOHOJATelIbCTBa
Poccuiickoit deaepariuu, B TOM 4YUClie B 00JIaCTH NEPCOHANBHBIX JaHHBIX. Tak,
aapec JJICKTPOHHOW TOYTHI WJIM HOMEpP MOOWJIBHOTO TenedoHa, Ha KOTOPHIC
BO3MOXKHO TIPUCIATh COOTBETCTBYIOIIEE COOOIIEHNE, MOXKET OBITh yKa3aH
rpakJIaHUHOM, K TPUMEpYy, Ha SJIEKTPOHHOM TMOpTalie, MpPEIHA3HAYECHHOM JJIs
3alUCH Ha MPUEM K Bpady.

5. IlpoBenenune nHGOPMAITMOHHO-PA3HICHUTEIILHON PAOOTHI CPEeIH TpakaaH
C WICTIOJIb30BAaHUEM CPEJICTB MacCOBOM MH(GOPMAITNH, B TOM YHCIIE:

- BBIIYCK B CPEJACTBAX MAacCOBOM HMH(POPMAIMU TMPECC-PEIU30B O
BO3MOXHOCTH IPOXOKAECHUS TpaXkJAaHaMU OMpPOca O KauyeCTBE YCIOBUI OKa3aHUs
yCIIyT B OpraHU3allUsIX COIMAIbHON c(hephl, 0 TOPSAJIKE yHacTHsI B TAKOM OMPOCE;

- pacIpoCTpaHEHHWE B COLMAIBHBIX CETSAX MPUIVIALICHUN TpaxaaH K
YY4aCTHUIO B ONPOCE O KA4YeCTBE YCJIOBUW OKa3aHHsS YCIyr B OpPraHU3alusIX
COLIMAJIBHOM C(pepbl, B TOM YUCIIE B COOOIECTBAX, OCBEIIAIOIIUX KU3Hb TOpojia U
(unn) peruoHa;

- pa3MelieHue HapyKHOM COLMAIBbHOW peKJaMbl, B TOM YHCJIE B
0OIlIeCTBEHHOM TpaHcnopte (K MpuMepy, Ha UH(POPMAIMOHHBIX MOHHUTOpaxX B
METpPO), Ha YJiMIle O pasaeine o(HIMaIbHOro caita DuS.gov.ru, COIHaIbHOM
peKJIaMbl Ha pajauo dpupax U TEICBUICHUU.

[Ipy »TOM B 1ENAX YBEJAMYEHUS OXBaTa TpaxiaH, BIAJCIOLIUX
uHpopMmanmeri o QyHKIMOHANe pasnena oduuaibHOro caita bus.gov.ru,
npeasaraeTcs pa3paboTaTh U YTBEPAUTH MEIUATUIAHBI COITPOBOXKACHUS PaObOTHI IO
NONyJIAPU3AlMK  pa3fesia Ha OQHIMaIbHOM caiTe buS.gov.ru, B TOM 4YHCIE
ONpENENAINME MEPUOJUYHOCTh  pPa3MEIICHHs] B  CPEACTBAX  MacCOBOM
nH(OpPMAIUU COOTBETCTBYIOIINUX CBEJCHUH.

6. OOcyxeHrne BOMPOCOB, CBSI3aHHBIX C (PYHKIIMOHAJIILHBIM Ha3HAYE€HUEM
pa3nena oduIMaIbHOTO caiTa DUS.QOV.ru, mpeacTaBiIeHHWE  IOIIATOBBIX
WHCTPYKIIHMI IO OLIEHKE KAaYeCTBA YCJIOBUU OKa3aHHs YCIYyT U MPEIOCTaBICHUIO
OT3BIBOB B pasjiesic O(QUIMaIbHOro cairta bUS.gOV.ru Ha 3aHATHSX B paMKax
KYpCOB 1O  TMOBBIINICHUIO  KOMIIBIOTEPHOM  TIpPaMOTHOCTH  HACEJICHWS,
MPEAYCMOTPEHHBIX PETMOHAIBHBIMU TOCYaPCTBEHHBIMU ITPOTpaMMaMH.

[Ipu 3TOM 0cO00O€ BHUMAHUE TAKXKE CIEAYET YIENATh OOYUEHHUIO MOXKHIIbIX
JrO7ICH HaBbIKaM pa0OoTHI ¢ o(UIIMATBHBIM caiiToM bus.gov.ru.

7. OOecrieueHre UW3y4YeHHS OOYYaOIIUMHUCSI W HUX  POJTUTEISMHU
(3aKOHHBIMHU TIPEJICTABUTENISIMA) BO3MOXKHEH pasnena oQuimaibHOrO canTa
bus.gov.ru Ha KJIacCHBIX Yacax W 3aHITHSAX [T0 BHEYPOUHOU JESITEIHHOCTH.

8. OobecneueHne HAMMYUS Ha HHPOPMAIIMOHHBIX CTEHIaX B OPTaHU3AIUIX
comranbHOi chepbl QR-KOMTOB €O CCHUIKOM Ha pasnen o(UIMaIbHOTO calTa
bus.gov.ru.

Kpome Ttoro, QR-kombl co cChUIKOM Ha paszfen OQUIMaIbHOTO caiTa



bus.gov.ru Tarxke ciemyer pa3MmemiaTh B HambOoyiee MOCENIaeMbIX TpaXkKIaHAMU
MOMEIICHUSIX B OpraHu3anuu (K mpuMepy, psiioM ¢ KaOMHETOM TepareBTa).

9. Tpancnsuusi BUJCO-TIPE3CHTAM O pasjaene oQUIMAIBLHOTO caiTa
bus.gov.ru Ha MOHHMTOpaX W HHBIX TEXHHYECKMX CPEJICTBA B OPTraHU3AIMIX
COLIMAJIBHOM C(epHI.

10. OOecneuenue B opraHu3anusx B chepe 3ApaBoOXpaHEHUs pa3MEIICHUE
Ha TEpMHUHAJIAX, PeTHA3HAYCHHBIX JIJIsl 3alMCH HA TPUEM K Bpady, HHGOpMAIIH O
BO3MOYKHOCTH OLIEHUTh KayeCTBO YCJIOBHUI OKa3aHUs YCIyT U OCTABUTh OT3bIB B
pazzene opunmansHoro caita bus.gov.ru. CooTBeTcTByOmAas HHPOPMAIHS TAKKE
MOXKET OBITh MpoayOJMpOBaHA HA TaJOHAX, BbBAABAEMBIX YyKa3aHHBIMU
TEpMUHATIAMH U COAEPKAIIUX CBEACHUS O 3allMCH Ha MPUEM K Bpady.

11. OGopymoBaHue TOMEIIEHUS OpTaHW3AIUi  COIUMANBHOU  Cepbl
CHeUalbHbIM TEXHUYECKUM O0OpPYIOBAHHEM, IMOCPEACTBOM KOTOPOTO BO3MOKHO
OLICHUTh KaueCTBO YCIOBUN OKa3aHHs YyCIyI W OCTaBUTb OT3bIB B pasiciie
oturmazpHOTO caiira bus.gov.ru.

Kpome Toro, npejnnaraercs peKOMEHI0BATh OTBETCTBEHHBIM COTPYAHUKAM
OpraHu3alliid  TOMOraThb  TPaXXJaHaM  IOCPEACTBOM  BBIIIEYKa3aHHOI'O
TEXHUYECKOTO 00OpYAOBaHUS OLIEHMBATh KAueCTBO YCJIOBHI OKa3aHUS YCIYT U
OCTaBJISITh OT3BIBBI, B TOM YHCIE OCO00O€ BHHUMAaHUE YIEIUB JHIAM C
OrpaHU4YECHHBIMUA BO3MOKHOCTSIMU 3/10POBBSI.

12. Pa3memenue uHbopManuu o (PyHKIHOHANE paszjena OPUIUATBHOTO
caiita bus.gov.ru Ha WHPOPMAIMOHHBIX CTEHJaX B MPHEMHBIX 1O paboTe C
oOpalieHMsIMM ~ TpaXJaH B  I[OMEIIEHUAX  3JaHUH  TOCYJapCTBEHHBIX
(MyHULIMITAJIBHBIX ) OPTaHOB.

13. Pa3zpaboTka, BBITIYCK U pa3MEIIEHUE B OPTraHU3alMSAX COIHATBHOMN
chepsl MHPOPMALIMOHHO-TIOJIUTPAPUUECKON TpOoayKUUU (OyKJIETOB, JHCTOBOK,
NaMATOK, IJIAKaTOB U T.JI.) O BOBMOXXHOCTH OCTaBUTh OT3bIB U OLICHUTHh KaueCTBO
YCIOBUM OKa3zaHUs TpakJaHUHY YCIyr B paszgeie OQUIHUAIBHOTO caiTa
bus.gov.ru. ITpu 3TOM npeanaraercsi, YT00bI COOTBETCTBYIOIIAS HH)OPMAIIMOHHO-
nosurpaguyeckass MPOAYKIHS Takke cojepkajla HHCTPYKTUBHO-METOJINYECKUE
MaTepHalibl 0 paboTe pasjesa opuIraIbHOTO caira bus.gov.ru.

NudopmarmonHo-nmomurpadhuyeckyro  OPOAYKIUIO  CIEAyeT  TaKke
pacnpocTpaHsITh B XOZ€ MPOBEACHUS NH()OPMALIMOHHO-TTPOCBETUTENBCKON PadOThI
C HaceJeHUEM Ha (eaepaJbHOM, PETHMOHAIBHOM M MYHHUIIMIAIBHOM YPOBHSIX B
paMKax MHAMBUIYATIHOTO UM TPYNIOBOTO KOHCYJIbTUPOBAHUS TPAXKIAaH.

14. MudopmupoBaHue TpakgaH OTBETCTBEHHBIMH COTPYJHUKAMH O
dyHKIMOHANE paznena oduUIMaANbHOrO cairta buS.goOv.rU Tpu UX JIMYHOM
MOCEIIEHUH OpraHu3aluil COLMAIbHON c(hephl.

15. Belgaua rpakaaHaM - oJIydaTessiM COUMAIbHOM YCIyTH (K TpUMEDY, B
perucTparype) namMsATKu C PEKOMEHIAUMsIMU (MHCTPYKIUEH), KaK OIEHHUTH
KAaueCTBO yCIIOBUW OKa3aHUs yCIyTH.

OnnoBpemenHo MuHpun Poccun otMedaer, 4To mpH peaau3aluu KaxJ0ro
MEpOnpuUATUS HEOoOXO0IMMO OCOOCHHOE BHHMaHUE oOpamarh TpakIaH Ha
NEPCHEKTUBBl M HAa3HA4Y€HHE ITPOBOJMMOM MMM OLEHKH KauecTBa YCIIOBUU
OKa3aHMsl YCIYT.



Kpome TOro, ormedaem, 4To B IIEJSIX yCTAaHOBJICHHSI 0O0JIE€ CHCTEMHOTO
NOJAXO0/Ja K YIPABICHUIO TOMylspu3anuend pasznena o(UIMAIBHOIO —caiTta
bus.gov.ru BeIllICyKa3aHHBIE MEPONPUATUS BO3MOXHO pPEaJM30BBIBATh IyTEM
yTBEpKJIeHUsT Ha ¢deaepaibHOM, PETHOHAIBHOM W MYHMIIMIAIBHOM YPOBHSX
IJIAHOB MEPONPUSITHI 10 MH(GOPMAILIMOHHO- Pa3bsICHUTEILHOMY COMPOBOXKICHUIO
OLICHKM TpaKJaHAMU KauecTBa YCJIOBHH OKa3aHHUs YCIyT OpraHU3alUsMU
COITMAJIbHOM cepbl Ha oUIIMaIbHOM caiiTe bus.gov.ru.



